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DID YOU KNOW??? 
 

 
♦ Customers of the 

automated garbage 
collection system can 
request a smaller 
garbage container by 
simply calling 3-1-1. 

♦ Disabled Individuals 
can request additional 
assistance with 
garbage collection by 
providing 
documentation of their 
disability.  Call 3-1-1. 
*  Existing medical 

documentation 
needed 

On  September  13,  2007,  the  City  Council  of  the  City  of  San  Antonio 
 

authorized a $2.00 per month increase in solid waste collection fees, 

effective October 1, 2007.  Recognizing that this increase may impose 

a hardship for some residents, Council also allowed a reimbursement 
 

of this increase to qualifying individuals and families. 
 
A one-time credit of $24 will appear on the CPS bill of  qualifying  
 
households  (must  be  charged  the  solid  waste  fee  to receive the  
 
reimbursement). 
 

Following are the guidelines for Eligibility: 
 

Individuals/Families in the groups listed and meeting  income 

guidelines at or below the following levels: 
 

# in Household  Annual Income 
 

1 $12,763 
2 $17,113 
3 $21,463 
4 $25,813 
5 $30,163 

* Income guidelines are subject to change in 2008 * 
 
 

♦  Elderly (60 years and older) 
 

♦  Individuals with Disabilities 
 

♦  Families with School-Aged Children (if children are 16+, 

proof of attendance in school is required) 

♦  Other cases of hardship, on a case-by-case basis 
 

To see if you qualify, call 207-7830. 


